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We explored the library’s products & services to create 
an inside–out solution. 
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We’ve conducted many forms of research, including: 

On-Site/Environmental Research
Observation
Interviews
Survey
Activity Participation
Competitive Analysis



Content

Amenities
What makes the space attractive?

What are the l ibrary ’s possessions?

How does the l ibrary run?

How does the l ibrary reach out?

Community Actor

Funding

state funding, city tax, 
county tax, 

Friends of the Library, 
donations, fundraising

books, movies, music, computers, 

staff, librarians, space, books on 

tape, chairs, tables 

community living room,
online resources, 

research, study, coffee, 

multimedia rentals, 
education, entertainment, 

edutainment

serving diverse groups with different needs 
through relevant information, education, 
events, and activities
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Healthy circulation is a healthy library.

c i r c u l a t i o
n

 circulati
o

n

Designing for Service | Professor Evenson | Carnegie Mellon University | Dewey Decimators | Spring 2008



Many patrons aren’t aware of all the services the  
library offers, lowering circulation. 
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Circulation is more than just checking out books  
and A/V—it’s people meeting, reading, and talking. 
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high-use patrons

low-use patrons

clubs

security guards

volunteers

event leader

cafe worker

bookstores

City of Pittsburgh

citizens (non-patrons)

local businesses

local government

public transportation

cleaning staff

librarians

administrators

Friends of the Library

benefactors

book donors

Stakeholders

Designing for Service | Professor Evenson | Carnegie Mellon University | Dewey Decimators | Spring 2008



people physical

virtualevents

school outreach

city event

community meetings

neighborhood event

senior home outreach

in-house event

bookstore-partnered event 
(Borders/B&N)

 fliers

events calendars

wayfinding

events calendars

advertisements

fliers

book drops

bookmobile

librarians + staff

word-of-mouth
via existing patrons

directors

word-of mouth
via friends and family

Friends of the Library members

coffee shop barista

service desks

furniture

streetfront

self-checkout

library card

 mySpace pages

email blasts

events calendar

www.clpgh.org homepage

blogs/mystory

catalog
free wi-fi portal

computer log-in

Neighborhood Branch

System–Wide



people physical

virtualevents

school outreach

city event

community meetings

neighborhood event

senior home outreach

in-house event

bookstore-partnered event 
(Borders/B&N)

 fliers

events calendars

wayfinding

events calendars

advertisements

fliers

book drops

bookmobile

librarians + staff

word-of-mouth
via existing patrons

directors

word-of mouth
via friends and family

Friends of the Library members

coffee shop barista

service desks

furniture

streetfront

self-checkout

library card

 mySpace pages

email blasts

events calendar

www.clpgh.org homepage

blogs/mystory

catalog
free wi-fi portal

computer log-in

Neighborhood Branch

System–Wide



The library needs to increase cross–media integration 
and engage the public in the direct health of the library. 
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Recommendations Education Data Collection Community  
Connections

Unified Search

Did You Know? / Auto 
Recommendations 

Library Name–Tag

Circulation Visualization

Circulation = Funding

Open House

Swiping Cards @ Events

Community Profiles

Electronic Space Reserve

Community Table

Community Economy
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cross–promotion

circulation visualization
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Unified Search allows the library to easily inform  
patrons about resources and events in the library.
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JOHN GRISHAM

my favoriteauthor

Jessica

DATABASES

askmeabout

Jessica

volunteering

askmeabout

Jessica

as

k me about

databases! ask
 me about

yoga class

as

k me about

BABY
LAPSIT as

k me about

WII @
THE
LIBRARYas

k me about

meeting 
spaces
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Nametag recommendations allow for conversations 
about events and other services.



did you 
know?

Brookline’s 

Spring Block Party!

5-8pm 

April 27, 2008

Carnegie Library of Pittsburgh
Brookline

www.carnegielibrary.org

Check out receipt

02-28-2008

12:38pm

Item: The South Beach diet cookbook/ 

Athur Agatston

Due Date: 03-20-08

Thank you for using

Carnegie Library of Pittsburgh!

Try our Automated Telephone Renewal:

412-622-1895

Carnegie Library of PittsburghBrooklinewww.carnegielibrary.org

Check out receipt
02-28-2008
12:38pm

Item: The South Beach diet cookbook/ Athur Agatston

Due Date: 03-20-08
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did you 
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We have 
yoga classesin East Libertyand Squirrell Hill!
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Receipt recommendations can easily be placed on 
the fridge at home. 
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The Circulation Visualization engages patrons in  
the act of directly affecting library health. 
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Checking out a book: Enhanced (cont.)
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Thank You. Questions?
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