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We want to talk to people
to learn about their home
energy consumption.
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Model of agreement
[uman communication relies on agreement

my model of the correspondence
of your model of the subject P
to my model of the subject @HQ AN AN

(do we seem to agree?) 2, o

e B

my model of your model ‘i

of the subject
i ;; z subject ; i

me you

my model of the subject your model of the subject
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Take action
to reduce
energy use

Is it worth
the effort?

Can | do
something
about it?

Is it enough
for me to
care?

This uses
power




social pressure

1 Take action
save

good for money to reduce
environment [ energy use

Is it worth
the effort?

knowledge of
alternatives

|

requires
Can | do investment
something d
about it? inconvenient

lots of power

social lack of
Is it enough norms money
for me to infeasable

care?

| don’t know

This uses
power
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